Community Support

Neuro Partners work with Individuals, Statutory
Services, Solicitors and Case Managers throughout
the North of England, providing specialist support
from a range of professionals.
experience enables us to develop personalised
support packages to meet the needs of the
individuals we serve, and the requirements of the
Commissioner. We are registered with the Care
Quality Commission (CQC) enabling us to provide
regulated domiciliary care.

Education

We work in conjunction with Disability Services,

Our wealth of

Student Finance England, Local Authorities and
directly with the student, providing specialist
support from a range of professionals. Types
of support may include mentoring, study skills
coaching, note-taking and many more. Ask for our
specialist Education Services brochure.
Employment

Neuro Partners work in conjunction with employers
and individuals to develop bespoke packages
of support to meet the needs of those we serve.
Specialist Support Workers, Job Coaches and
Occupational Psychologists work in partnership with
the individual to either prepare for a return to work,
or provide onsite support for the individual within
the workplace.

Personalisation

We assist individuals with personal budgets by
providing independent advice, guidance and support
with staff recruitment, training, budget planning,
administration, payroll, etc. The individual remains
in control and Neuro Partners can help with the
whole process or just a single element, as required.

Testimonials

Here’s what some of our Service Users have to say
about our Support Workers;

“"She is friendly, easy to talk to and supportive, but
at the same time, she is professional and dedicated
to her job”

"He is always cheerful and polite but most of all he
treats my son with respect and dignity”

"I would not have achieved half of what I have
without her”

"She shows an excellent understanding of
Autism and my son’s needs. She treats him as
an adult, advising him but allowing him to take
responsibility”
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Contact us for more details of our services or
an informal discussion. We have regional offices
throughout the North of England.

North East Services:

Gateshead: 0191 491 1735
Yorkshire: 0114 213 0455

North West Services:

Cumbria: 01228 635551
Leyland: 01772 644930

National Education Services:
0191 491 1735

Head Office: Neuro Partners Ltd, 2 Earls Court,
5th Avenue Business Park, Team Valley Trading Estate, Gateshead,
Tyne & Wear NE11 OHF
T: 0191 491 1735 F: 0191 4872668

www.neuropartners.co.uk
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INDIVIDUAL SUPPORT
PACKAGES

"Tell me and I'll forget,
Show me and I may remember,

Involve me and I'll understand




About Us

Neuro Partners are specialists in delivering tailored
support packages to individuals, in particular those
with neurological conditions.
Centred Approach and all of our packages, which
may include rehabilitation and domiciliary care, are
designed to meet the requirements of the individual
Service User whether at home, in the community,

We use a Person

educational setting or workplace.

Our Person Centred Approach is more than just
Service User involvement, it's individual to and
owned by the person being supported. By putting
the Service User at the centre of the care and
support they receive, we encourage development,
assist with improving their quality of life wherever
possible, aim to fulfil their ambitions and aspirations,
and promote autonomy.

Neuro Partners was founded in 2006 by Jonathan
Wade (a Specialist Psychiatric Nurse), Kelly Dunn
(Psychologist) and Emily Dunn (a qualified and

experienced Business Manager).
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The Senior Management Team pictured with Emily Dunn and
Kelly Dunn (back row)

Our Experience

Since its creation, the company has expanded to
over 250 employees, with a wealth of professional
experience ranging Neuro Psychology,
Occupational Psychology, Occupational Therapy,
Nursing, Rehabilitation, Education, Physiotherapy

across

and many more.

Neuro Partners are viewed as experts in putting
together care packages for the most complex of
needs.

Our professional and motivated teams specialize
in creating a unique package of support for people
with a vast range of conditions including, but not
limited to;

e Multiple Sclerosis

e Parkinson’s Disease
e Muscular Dystrophy
e Huntington'’s Disease
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e Learning Disabilities gyw\‘?
e Autism ".O Qci"
e Asperger’s Syndrome TsAB\L®
e Mental Health issues
e Spinal Injury
e Brain Injury
e Stroke, the affects of
e Epilepsy
e Minimal Consciousness
e Myalgic Encephalomyelitis
e Complex Needs
“"We are here to serve others. Everything

we do is tailored to meet the needs and
aspirations of the Service User and their
family.”

Our Services

The services we provide to Individuals, Families,
Employers, Social Services, Primary Care Trusts,
Case Managers, Solicitors, GPs and Insurers include:

Tailored Packages of Care & Support
e Domiciliary Care*
e Complex Needs Services

e Community Support, Rehabilitation and
Integration

e Assessment Services and Intervention Planning
e Psychometric and Ability Assessments

e Transitional Planning, Support & Delivery

e Case Management and Co-ordination

e Occupational Therapy Support

e Consultancy Provision

e Specialist Psychiatric Nursing

e Training to Employers, Professionals, Students
and Families

e Mentorship and Coaching

e Physical and Psychological Therapy and
Intervention

e Brain Injury Rehabilitation

e Behavioural Management

e Minimal Consciousness

e Cognitive Behavioural Therapy

Ask for details of our extensive services as this
list is not exhaustive. We deliver to a multitude of
people with individual conditions where we have the
relevant expertise, and can guarantee the highest
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*Neuro Partners are registered with the Care Quality Commission for
delivering domiciliary care.

level of quality services.

CareQuality
Commission



