Educational Support Services

Travel Buddy

Library Research Assistant

Reader

Transcriber

Academic Support Assistant

Examination Support

Personal Care Assistant (Domiciliary Care)

Note Taker

Proof Reader

Sighted Guide

Mentor

Study Skills Coach

We also offer:-

e Home Risk Assessment

e Student Placement Risk/Health and Safety
Assessment

Ask for details of our extensive services as this
list is not exhaustive. Our professional and
motivated teams specialise in creating a unique
package of support for students with a vast range
of conditions.

Services also available from Neuro Partners:-

Community

Neuro Partners work with Individuals, Statutory
Services, Solicitors and Case Managers throughout
the North of England, providing specialist support
from a range of professionals. We are registered
with the Care Quality Commission (CQC) enabling
us to provide regulated domiciliary care.

Employment

Neuro Partners work in partnership with the
individual and employers to either prepare for a
return to work, or provide onsite support for the
individual within the workplace.

Personalisation

We assist individuals with personal budgets by
providing independent advice, guidance and
support with staff recruitment, training, budget
planning, administration, payroll, etc.
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National Education Enquiries: ¢

Telephone:

0191 491 1735

Email:
education@neuropartners.co.uk

Head Office: Neuro Partners Ltd, 2 Earls Court,
5th Avenue Business Park, Team Valley Trading Estate, Gateshead,
Tyne & Wear NE11 OHF
T: 0191 491 1735 F: 0191 4872668

WwWw.neuropartners.co.uk
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PERSONALISED SUPPORT
IN FURTHER & HIGHER
EDUCATION

"Tell me and I'll forget,
Show me and I may remember,

Involve me and I'll understand




Whether a young or mature student, going
to University or College can itself be a little
overwhelming, but having a disability may be
seen as an added obstacle.

Neuro Partners specialise in delivering tailored
support and work in partnership with Universities
and Colleges delivering specialist support to
students with neurological conditions, mental
health barriers, physical disabilities, sensory
impairments and acquired brain injury.

Our Person Centred Approach is more than
just student involvement, it's about delivering
the individual’s support in the way they want it
delivered. By putting the student at the centre of
the care and support they receive, we encourage
development, assist with improving their quality of
life wherever possible, aim to fulfil their ambitions
and aspirations, and promote autonomy.

Neuro Partners was founded in 2006 by Jonathan
Wade (a Specialist Psychiatric Nurse), Kelly Dunn
(Psychologist) and Emily Dunn (a qualified and
experienced Business Manager).

Brochure available in other formats, please contact us.

How We Work

We use a Person Centred Approach and all of our
packages are designed to meet the requirements
of the individual Service User whether at home, in
the community, educational setting or workplace.

Working directly with students, &\q(:ﬁuifo(,,A

or in partnership with Disability gm&
Support Services, we deliver a w-o o
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range of support packages, all

tailored to the individual needs of the student.

We treat each individual on a case by case
basis, no two are the same. We deliver support
in accordance with what the student has been
funded for, in a manner that works for the
student, ensuring the outcome meets with their
requirements.

Our Educational Support staff undergo rigorous
training which is continuously reviewed, and
they are managed by a team of experienced
professionals such as Occupational Therapists,
Psychologists, etc.

All of the students we work with have regular
reviews to ensure that the service continues to
meet their needs and objectives. We constantly
encourage their views and listen to their feedback
and requirements.

For most students, funding is available from the
Student Loans Company located in educational
establishments. Neuro Partners can signpost you
to the relevant parties, if required.

"We are here to serve others. Everything
we do is tailored to meet the needs and
aspirations of the Student.”

Testimonials

Here’'s what some of our students and their
family have to say about our Educational Support
Team;

“"She is friendly, easy to talk to and supportive,
but at the same time, she is professional and
dedicated to her job.”

"He is always cheerful and polite but most of all
he treats my son with respect and dignity.”

"I would not have achieved half of what I have
without her.”

"She shows an excellent understanding of
Autism and my son’s needs. She treats him as
an adult, advising him but allowing him to take
responsibility.”

"Without his support and encouragement I don’t
think I would have completed the course.”

Q CareQuality
Commission Criminal Records Bureau

Neuro Partners are registered with the Care Quality
Commission for delivering domiciliary care.



