About Us

Neuro Partners are specialists in delivering
tailored support packages to individuals, in
particular those with neurological conditions.
We use a Person Centred Approach and
all of our packages, which may include
rehabilitation and domiciliary care, are
designed to meet the requirements of the
individual Service User whether at home,
in the community, educational setting or

workplace. e Aoy,

£ <
Our Person Centred Approach QV’/@‘\'
is more than just Service User 'O"SAB\_‘OQQ

involvement, it's individual to

and owned by the person being supported.
By putting the Service User at the centre
of the care and support they receive,
we encourage development, assist with
improving their quality of life wherever
possible, aim to fulfil their ambitions and
aspirations, and promote autonomy.

CQC

The Care Quality Commission (CQC) are the
regulators of the Health and Social Care Act
2008, Regulations 2010.

Their duty is to ensure that all service
providers comply with the Health & Social
Care Act and meet the National Minimum
Standards for quality and safety of Service
Users by visiting the office, Service Users
homes and by having discussions with

Support Workers.

CareQuality
Commission
Criminal Records Bureay

Testimonials
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Care & specialist support for you & your family

"She is friendly, easy to talk to and
supportive, but at the same time, she is
professional and dedicated to her job”

“"He is always cheerful and polite but most of
all he treats my son with respect and dignity”

"I would not have achieved half of what I have
without her”

"She shows an excellent understanding of
Autism and my son’s needs. She treats him
as an adult, advising him but allowing him to
take responsibility”

"I didn’t know where to start with recruiting my
own support worker. Neuro Partners helped
me every step of the way by employing the
support staff that I needed and was happy to
work with.”
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PERSONALISED SUPPORT
TO SUIT YOUR
INDIVIDUAL BUDGET

North East Services:

Gateshead: 0191 491 1735
Yorkshire: 0114 213 0455

North West Services:

Cumbria: 01228 635551
Leyland: 01772 644930

National Education Services:

0191 491 1735 "Tell me and I'll forget,

Show me and I may remember,

Head Office: Neuro Partners Ltd, 2 Earls Court,
5th Avenue Business Park, Team Valley Trading Estate,
Gateshead, Tyne & Wear NE11 OHF
T: 0191 491 1735 F: 0191 4872668

www.nheuropartners.co.uk

Involve me and I’ll understand




What is Personalisation?

Personalisation means that people have
choice and control over how they are
supported to live their lives and reach
their full potential.

How can we help?

Neuro Partners assist individuals with
personal budgets by providing independent
advice, guidance and support with staff
recruitment, training, budget planning,
administration, payroll, etc.
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Who qualifies for a Personal Budget?

People over 18 who meet the eligibility
criteria. A representative from Social
Services or the Health Authority will need to
carry out an assessment to see if you qualify.
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We can help
you to employ
staff that are
right for you

We can ensure your
staff deliver your
support in the way
that you want

advice and
guidance

We can arrange
your support
staff’'s wages

We can help you
keep your
financial records
up to date

We can offer you

We can help you create

a support plan which
says how you will spend
your budget to get the

We can train and
support your staff and
provide them with
ongoing development

life you want

wWwWw.neuropartners.co.uk
Tel: 0191 491 1735

We can help you
run your own
support service
from week to week

package will be

We can help you
review your
support

Care & specialist support for you & your family

Your support

designed by
you

We can help you
connect to your
community



